[Ipunoxenne 1
K nipukasy Ne 05 ot 06.02.2019 .,

HHcTpykuus
0 OpsiIKe OKa3aHHsi CHTYALHOHHOM MOMOLIH MHBAJIHAAM H APYTHM
MaJIOMOOHMJILHBIM Ipaaanam NpH NOCeleHu
MAYO «sIpkosckas IMIII»

s obecneuenwus AOCTYNla WHBAIMAOB W JAPYIMX MAaJOMOGHIIbHEIX
TPaX/iaH (nanee - rpakiaHuH) HapaBHE C NpyruM HaceleHneM B MAY JIO
«sIpkosckas JAMII» (manee mo TEKCTy YupexaeHHe) HeoGXOMUMO OKa3aHe
CHTYallHOHHOHM IIOMOILIM B 3aBHCHMOCTH OT BHIa ¥ CTENEHH BBHIPAKEHHOCTH
OTPaHUYCHMS, HMEIOLIErOCs Y JAHHOMN KaTeroOpHHU rpak/aH.

CutyaunoHHas nomoms - 51o [TOMOLLB, OKa3blBaeMasi IPaKIaHHHY B
LeIAX  npeomoneHus  Gapbepos, TMPCIATCTBYIOIIMX  MOTYYEHHIO  YCIIyT,
OKa3bIBACMBIX HACEJICHHUIO, HAPABHE C IPYTHMH JIMLIAMH.

Bee rpaxname, nis oprammsamuu paboT mo okazanuio CUTYaLIMOHHOM
[IOMOIIM Ha OO0BEKTaX COLMAJIbHOM HHPPACTPYKTYphl, 0OBEIUHSIOTCS B IIATh
TPyni ¢ y4etom creuuduyecknx mnorpeGHOCTel B [IOMOILIX TPEOI0JICHHS
6apbepoB, MpensTcTByOLIHX TOJTY4€HHIO UM YCIIyT:

- TPaklaHe, CIONB3YIOLIME JUIsl TIepe IBUIKEeHHS KPeCJI0-KOJISCKY;

- TPaXIaHe ¢ HapyLIEHHEM ONOPHO-IBHIATEILHOIO anrmnapara;

- TpaXK[IaHe ¢ HapyIlIeHHEM 3peHHUSL;

- TPpaxJaHe ¢ HapyIlIeHHeM ClTyXa;

- TPa)aaHe ¢ HapylLIeHHEM UHTEJICKTa.

B ocHOBe paGotsi YdpexaeHus 1o okazaHmio CUTYyallHOHHOH IIOMOIIH
TpaXXiaHaMm JiexaT CleyIolue OCHOBHBIE NOTPEOHOCTH  pPa3THYHBIX rpymmn
T'PXIaH B CUTY aLlMOHHOM MTOMOLIK:

" TP@KIAHUH, WCTIONB3YIOWMH JUIS IepeIBHKeHus KPECJI0-KOJISCKY,
HYJKNIaCTCS B MOMOILM MMOCTOPOHHUX JIHI] (mepconana) npu NIePEIBHKCHHH BHE
JIOMa, B CaMOOOCIY ) KHBAHHH U IPYTUX [eHCTBHAX BHE 0Ma;

- TPOXAAHUH ¢ MOpakeHUEM  OMOPHO-IBHTATENLHOIO anmnapara
HYXKIACTCsl B IOMOLM MOCTOPOHHUX JIKI] (mepconana) B CaMOOOCITy)KMBAaHUH W
APYTHX NEHUCTBHUSAX BHE OMa;

- TPaXJaHWH C HapyIIEHHEM 3peHHs U CnaboBUIAIMY OorpaHuYeH B
OPHEHTAllMM M HYXIAeTCS B IIOMOILH (conpoBoxnenun) IIOCTOPOHHHUX JIHUI]
(HepcoHana) BHe poma s HCPCABMIKCHUS M IIOJY4eHUsT WH(OpMALK npu
o0cty KuBaHUM;

- TPaXaaHWH e HApYUICHHEM  cliyXa  mpu bopmanbHbIX

B3aUMOOTHOILICHUAX  Hy»KIaercs Mpyu  OOCIy>XKHBaHHM B yciyrax
CYPAONEPEBOIUYHKA,



- TPaXIAaHUH C HapylICHHEM HHTE/IeKTa OrpaHM4YeH B OOIIEHHM |
KOHTpOJIE 33 CBOMM IOBEJICHHEM, HYXIAeTCs B MOMOIIN (COMPOBOXKAEHHH)
IOCTOPOHHUX JIUL] (IIepCOHAa).

1. Tlpu obuienuy ¢ JIF0AbMH, HCTIBITBIBAIOIIMMU TPY AHOCTH [IDH
HepeIBHKEHUUHEOOXOIUMO IOMHUTB:

- MHBAJIMIHAs KOJSCKA - HENPUKOCHOBEHHOE IPOCTPAHCTBO YeSIOBEKA.
He oGnokauuBaiitech Ha Hee, He TOJIKalTe, He KJaJuTe Ha Hee HOIU Oe3
paspemenus. Hauate katute xossicky Ge3 cornacus rpa/iaHuHa - TO ke camoe,
UTO CXBAaTHUTDb M IIOHECTH YejioBeKa 0€3 ero paspelieHus.

- He [OZAXBaThbIBaHTe KOJSCKY 3a KONeca WM ApyTHe BBICTYMAKOLIHe
4acTH, Ha Baw B3rsan npennasHaveHHble 11s €8 OxbeMa. ITO MOXKET GEITH He
0e30MacHO W MOXKET IIPUBECTH K CKJIAABIBAHHMIO KOISCKH A ee IIOJIOMKe, a JIJIst
TPaKIaHWHA YPEBATO MaJeHUEM.

- OyIpTe CHUCXOAMTENBHBI K M3IMIIHEH ASMONHMOHATBHOCTH K
MOOO3HATENILHOCTH YeIOBeKa B KoJjicke. | 'pakiade, HCITIOJIB3YIOUIUE IS
TCPEABMIKEHUS KPECII0-KOJISACKY, He 4aCTO BEIOMPAKOTCS U3 I0MA, [I03TOMY MOTYT
3a1€PXKATECS B MEAULIMHCKOM OpraHU3alliy J0Jble, YeM OOBIYHbIE TIOCeTUTENH.

- BCerJa crpalMBalTe, Hy)KHA M IIOMOIb, IIPEXKAE YeM OKa3aTh ee.
IIpeiaraiite noMolLb, ecik HyKHO OTKpPBITH TSKENYKO JABEPb WU MPOUTH IO
KOBPY C JIJTMHHBIM BOPCOM.

- ecau Bamue npeisioxeHue o NMOMOLLUM PUHATO, CIIPOCHTE, 4TO HYKHO
A€J1aTbh, U YETKO CJICLyHTe HHCTPYKIIHSIM.

- ecnu Bam paspemmnu nepenBuraTh KOMCKY, CHadajga KaTHTE ee
mennenHo. Kossicka OblcTpo HaGMpaeT CKOpPOCTb, W HEOKHIAHHBIA TOMIOK
MOXeT IIPUBECTH K NOTEPE PaBHOBECHS.

- BCera JMYHO yOex1ailTech B JOCTYIIHOCTH MECT, Tie 3aIUIaHUPOBAHBI
MEpONpPHATUS. 3apaHee MOUHTepPeCyHTech, Kakue MOIyT BO3HUKHYTb IIPOOJIEMBI
Uy Gapbepbl M KaK X MOJKHO YCTPAHHUTb.

- HE HaJl0 XJIOMaTh YeJI0BeKa, HaXOISIETrocs B MHBAIUIHON KOJISICKE, 110
CIIMHE WJIH T10 I1IeYy.

- CCJIM BO3MOJKHO, pacIlOJIOKHUTECh TaK, 4TOObI BAllld JIMLA OBUIA Ha
OIHOM ypoBHe. K30eraiite nonoxeHus, npu KoTopom Bamemy cobecennuky
HY>KHO 3a[IPOKH/IbIBATh I'OJIOBY.

- ©CJIM CYINECTBYIOT apXUTEKTypHble Gapbepbl, IpeaynpeauTe O HHUX,
4TOOBI 4EIOBEK HMEJ BO3MOXKHOCTB IPUHATH PELleHHUS] 3apaHee.

- Kak NpaBHJIO, y MOJeH, HMEIOIIMX TPYIHOCTH [PU MepeaBIKEHHH, HET
npo0JieM CO 3peHHEM, CITyXOM U ITIOHHUMAaHHEM.

- HCOOXOAMMOCTb MONb30BAThbCs MHBANMAHON KOMACKOH - 3TO He
Tpareaus, a crnocod cBoOomHOro (ecnu Her apXUTEKTYypHBIX GapbepoB)
nepeaBrHKeHuUst. ECTh moau, nonesyroumecs nHBaIMAHOM KOJISICKOM, KOTOpEIE He
YTPaTHIIH CIIOCOOHOCTH XOAMTh U MOTYT MEPEABUIATHCS C MOMOIIBEO KOCTBLIEH,
TPOCTH M T.II. KOJNSACKM OHM HCIIONB3YIOT IS TOTO, YTOGBI YKOHOMHTE CHIIEI H
ObICTpee mepeaBUraThesi.




2. Tlpu ob1eHny ¢ rpaX1IaHUHOM C HAPYIIEHUEM 3PeHHS WK JIOJIbMU,
HUMEIOUIMMH [1JI0XO0€ 3peHUe, HEOOXOAUMO MTOMHUTH:

- HapylIeHHE 3pEHMS MMEET MHOIo cremeHed. [ToJHOCTBIO He3psumx
Toner Bcero okono 10%, ocTaabHbE HMEIOT OCTATOYHOE 3peHHe, MOIyT
pasn4aTh CBET U TEHb, HHOT/A LBET M OYepTaHus mpeaMeTa. Y OIHHUX claboe
nepu)epudecKkoe 3peHne, y APYyrUx -  ciaboe OpsiMO€ IIPU  XOPOIIEM
nepudepuyecKom. Bee 3T0 HaLO BBISCHUTH H y4UTHIBATH IpY OOILIEHHH.

- [IpH HAIMYKMK Y IPAKIAHMHA ¢ HAPYIIEHHEM 3PEHHS COGAKU-TIOBOMIBIPS
HE CllellyeT 00pallaThCsl C HEekO TaK, KaK ¢ OOBIYHBIMA JOMALIHUMHE JKHBOTHBIMIL
Taxoke He ciieyeT oTnaBath eif KOMaHIBI, TPOraTh eé U UIpaTh.

- Tpelnaras CBOI0 HOMOUIb, IPH JBHXKEHHH HEOOXOAMMO HAIpPAaBIISTH
FpaXJaHiHa C HAPYIUCHUEM 3DEHHsl, HE CTOWT CTHCKHBATb €ro pyKy, CleLyer
HATA TaK, Kak 0O0bI4HO. [Ipu ABM)KEHHWHM COMPOBOXKIAMOIIMH Crudaer PYKY B
JIOKTE, a TPaXINaHUH C HapyLIeHHeM 3peHus OepeT ero mox pyky. B nmadHoi
TIO3HLIMH TPXKAAHUH C HapyLICHHWeM 3PEHHs OKa3blBAETCS HEMHOTO 10331y
CONPOBOXKAAIOMEr0 ¥ XOpOIIO  YyBCTBYeT, KOIZd OH IOBOPAYHMBAET,
OCTaHaBJIMBAETCs, 3aMEUISET X0/ Iepe/l PEIATCTBUEM U T.11.

- TIPY [pPOXOIe B y3KOM [BEPHOM IIpOEMe CONPOBOKAAMOLIMM IOKEH
BBILIPSMUTL YKy M OTBECTH €€ Ha3all, OTKPbITh BEPh M IPOUTH B HEe NEpPBBIM,
TPa/IaHuH C HAapyIICHUEM 3PEHMUs HAET BCIIe]l 32 HUM U 3aKpPhIBAeT IBEpb.

- TpH  CIOyCcKe€ MJIM  NOLbEME 10  CTYNEeHbKAM  HEOOXOIHUMO
MPEAYNPEXKNATE O HATIPABICHHUH JISCTHULBI BBEPX MIIH BHHU3, BECTH IPAXIAHUHA C
HApYLICHUEM 3pCHHS CICNYeT MEPNeHAUKYIIPHO K HuM. IlepenBurasich, He
Ji€MalTe PBIBKOB, PE3KUX JBUXKEHHH. MOXHO MpeIoKHTD IpaXKJAaHUHY C
HAapylICHUEM 3pCHHUsI MATH, B3SBLUMCH 3a nepuiaa. i 3TOro HeoOGXOIUMO
HONOKUTE pyKy paxKlaHWHA C HAapyIIEHHEM 3PEHHs! Ha MepuiIa JIaIOHbI BHH3.
Bceerna Hazio npeynpesxaaTs 0 KOHILE NeCTHHIb WX IIpoJieTa.

- Tpelyaras rpaXxnaaHdHy C HapylleHHeM 3peHMsl CeCTh, HE CTOHT
YCKNBATh €ro, HapaBbTe PYKY HAa CHHMHKY CTYJa WM MOMNTOKOTHHK, TTOJOXKHB
Cro JIaJI0Hb Ha CIHUHKY CTyna. He BOxKTe 110 MOBEPXHOCTH ero pyKy, a naiiTe eMy
BO3MOXHOCTb  CBOOOAHO moTporath mnpeamer. Eciu rpakiaHum IIONIPOCHT
TIOMOYb B3STh KaKOH-TO IPEAMET, HE CeIyeT TAHYTh ero KHUCTh K peaIMeTy u
Opathb €ro pyKkoi 3TOT npeamer.

- €CIM  COOHMpaeTeCh 4YHTaTh [PAKIAHHHY C HapyILIeHWeM 3peHus,
CHadana mpenympeaure o6 oTom. [0BOpHTe HOpManbHBIM ronocom. He
NpoIycKanTe WHOOPMAIHIO, ecld 06 3TOM He [OMPOCAT, T.e. HEOOXOAUMO

YUTATh BCE OT 3arojioBKa J0 KOHLA: Ha3BaHHE, aThl, KOMMEHTAapHuH, HAOKYMEHTBI
U T.O :

- CCIM 9TO  BaXKHOE MHCBMO MIIM [OKYMEHT, He HYXHO s
YOCIUTEeNbHOCTH [aBaTh €ro MOTPOrarh. Ilpu sTOM He 3ameHsiiTe uTeHume
nepeckasom. Korna rpaxnannn ¢ Hapyenuem 3peHMS [OJDKEH IOAIKUCATh
AIOKYMEHT, 0053aTe/NbHO €ro MPOYNTAHTe U YKaKUTe MECTO, Ile HeoOXOIUMO
MOCTaBUTh MOANKUCH. KuBanuaHocTs He ocBOGOXKgaeT ot OTBETCTBEHHOCTH,
00YCIIOBIICHHOM JI0KYMEHTOM.



- Te€pellaBas IpaXIaHWHY C HapyLIEHHEM 3peHHs TOKYMEHTHI, Aejaiite
9TO HE Crella U TI0CIeN0BaTeIbHO, KOMMEHTUPYHTE, KaKhe NOKYMEHTHI naere,
BKITaZIbIBast KaXKAbIH TOKYMEHT €My B PYKH.

- Bceraa oOpaiaitech HEMOCPEICTBEHHO K YEJIOBEKY, Jaxke eciu oH Bac
HE BU/IWT, a HE K €ro 3psiueMy KOMIaHbOHY.

- BCeraa HaspiBalTe cebsi M NpeACTaBISIATE APYTHX cobOeceTHHKOB, a
TAIOKE OCTANIBHBIX MPUCY TCTBYIOIIHUX. EC/IM BBl XOTUTE MOXKATH PYKY, CKaXKUTE 06
3TOM.

- KOraa Bbl O0lIaeTech ¢ IPYINION IpakaaH ¢ HapylLICHHEM 3pEHHs, He
3a0bIBaiiTe KaXkKIbIi pa3 Ha3bIBaTh TOTO, K KOMY Bbl OOpalllaeTech.

- He 3acTaBislTe Ballero cobeceaHUKa BellaTh B IyCTOTY: €CJH BBl
NepeMelaeTech, IpeaynpeIuTe ero.

BIIOJIHE HOPMAJILHO YIIOTPEOJIATE CII0BO «CMOTPETHY. Hns
TPaXKNIaHHHA C HAPYIICHUEM 3PEHHS 9TO O3HAYaeT «BHIETh PYKaMHU», OCA3aTh.

- u30eradTe paCIUIBIBYATHIX ONpENETIeHHH U UHCTPYKLUH, KOTOpEIE

OOBIYHO CONPOBOXKAIOTCS JKECTAMH.

3. Ilpu oOuieHNH ¢ rpak IaHMHOM ¢ HapYIIeHHeM cllyxa HeoOX0auMO
IIOMHUTB:

- HAMEpeBasiCh IOrOBOPUTEH C IPaXKAAHMHOM C HapyLIEHWEM cilyXa, Bbl
MOXXETE MPUBJICYb €0 BHUMAaHHE, THXOHBKO IOTPOHYBLIUCH A0 €ro Iuieda Wi
MaxHyB pyKO#.

- A JI€rKoro OOLUEHMs MPEAJIOKUTE BOCIIOJB30BATHCH OIOKHOTOM U
PYUYKOH.

- HE BC€ JIOIH, KOTOPBIE IIOXO CIBILIAT, MOTYT YHTaTh MO TyGaM.
Bawm s1y4iue Beero cpocuts 06 3T0M IpH NIEPBOii BCTpeye.

- ecnu Bel o0iaereck depes cypponepeBonurka, He 3a0ybTe, 4TO
00paIaThCst HaJ0 HEMOCPEICTBEHHO K coOeceIHUKY, a He K CYPAOIEPEBOIUYHKY.

- TPOSABIAWTE TEPINUMOCTb, TAKTHYHOCTP M BHUMaHHE BO BpeMs
OOLIEHNS C IPAXKIAHUHOM C HAapyLLIeHHEM cllyxa.

- HE HayMHaWTe pasroBOp, IOKa He yOeauTech, uTO cobeceqHUK
BUIUT Bame nuio u ryGei.

- PasroBapuBas ¢ rpaKAaHMHOM C HapyLIEHHEM CITyXa, HE PUKPbIBAHTE
POT pyKaMu, He KyHTe. ’

- TIOCTapanTeCh OOWATBCA C IPaKAAHUHOM C HapyIllleHueM ClyXa
KOPOTKO U B IIPOCTBIX BBIPAKEHUSIX. ,

- FOBOPHTE C OOBIMHOM CKOPOCTBIO, He GhICTpee U He ME/JIEHHEee, YeM
Br1 roBopure Becerna.

- HHMKOTZa HE MbITAHTECh TOBOPHTH IPSIMO B YXO IPAXIAHUHY C
HapyIICHAEM CllyXa. ITO MOKET He IOMOYb €My yCJIBILATh Bac U He MOo3BONHT
€My CJIEIUTh 3a BblpakeHUeM Bauero nuiia.

- He [IbITAalTeCh KpU4aTh OYeHb I'POMKO.




- HCKOTOPBIC JIIOAM MOTYT CJIBILIATH HA HOPMAJIbHbIX YPOBHSIX, HO 3BYK
OHHM BOCIIPHHHMAIOT HApYLICHHBIM, KaK Ha CTapoil IpaM3aricH. I"'oBopuTe nHIIB
HEMHOTO rpomye, 4eM 0ObIYHO, TOAOUpPas MOIXO0Is K] ypoBeHb. MHOra monu
TEPAIOT  COCOOHOCTL  BOCIIPUHMMATD  BBICOKHE YACTOTE] 3BYKa, II03TOMY
CHW)XEHHE BBICOTHI Baliero ronoca nmomosker um xopowo Bac cibimars.

- CCIH Bac MpOCAT MOBTOPHThH YTO-TO, TOMPOOyiiTe nepedpazupoBaTh
CBO€ IIPEIOKEHHE.

- HUCIIOJIb3YHTE OOLIETIPUHSTHIE YKECTHI.

- ybenureck, yTo Bac noHsIU. He CTECHSNTECh CIIPOCUTB, MOHSI JIU BacC
cobeceIHUK.



[Tpunoxenue 3
K npukaszy NeO5 ot 06.02.2019

ITopsinok oka3aHusi cHTYauHOHHOI NMOMOLIH HHBAJIHAAM H APYTHM
MaJIOMOOHJILHBIM IPakIaHAM NPH NOCELIEHHH
MAY 10 «SIpkoBekast IMII»

Hevicteus nepconana MAY J10 «spxosckast IMIII» ripu okazanuu
CUTYaUMOHHOH MMOMOILH

1. CI/ITvaHI/IOHHaSI [IOMOWIb  JUISL  T'paXJaH, UCTIOJIB3YIOUIUX  JUJIS
HNEPEABHMIKCHHS KPECI0-KOJISICKY

* TMOMOUIb IIPH BXOJE B 3AaHUE U BBIXOE U3 3AaHHUI.
* [OMOUIb IIPH NEPEABMIKEHUH [10 31aHUIO.
* TIOMOUIb MPHU caMOOOCTYIKUBAHUH.
AJITOPHTM OKa3aHHUsI CHTYAIIHOHHOM MOMOILH
JItoboit coTpyHUK YupexneHHs, YBUIEB MOCETHTENS C OrpaHUYEHHEM
epeIBHXCHUS (Ha KOJISICKe, KOCTBUISX ):
- BRIXOAMT Ha yIIMLY, OTKPbIBACT BXOIHBIE JBEPH, HH(OPMHUpYeT
AMPEKTOPa Y4pekeH sl O HEOOXOAUMOCTH OKA3aHHs TOMOILIH.
- OKasbIBaeT MOMOLLb [IPU BX0ZE B YUpekIeHue;
- YTOYHSCT, B KaKOH MOMOLUM Hy)KIaeTCsl TPaIaHUH, Lellb MOCeIeH s
YUYPEKIACHUS.
- CO00IIaeT OTBETCTBEHHOMY JIHILY 3a OKa3aHHe CUTYallMOHHOH ITOMOILHU
B YUpeKIEHHHO IIOCEIEHHH YUPEXKIEHHS IOCETUTENS C OI'paHUYeHHEM
NePeIBHKEHUS;
- OKa3bIBACT NOMOLLb [PH BBIXOAE U3 YUPEKICHHUS.
OTBeTCTBEeHHOE JIULIO 3a OKa3aHUe CUTYallHOHHOMN ITOMOILLH B
YUpeKAEHUN UITH APYTOH COTPY IHHK YupexxneHus:
- TIOMOTaeT pas3ieThCs B rapuepobe;
- Y3HaeT O LeJIM MOCELUEeHHUS,;
- CONPOBOXIACT rpakJIaHWHA 10 KaOUHETa CrelHaIuCTa.
- 1O OKOHYaHUM IIpHEMA CONMPOBOXKAAET IPaXKIaHHHA 10 rapaepoba;
- OKasplBaeT IOMOILb PH OJE€BAHUH.

2. CHTV&HHOHH&H ITOMOLIb AJIS I'PasKJAaH, C IOpaKeHUEeM OIIOPHO
ABUI'aTCJ/IBHOT'O armnapara;




* [IOMOLIb IPH BXOJE B 3[JaHUE U BBIXOJE U3 3JaHHS.
* TOMOILE IpH COCTABIEHUM MHCEMEHHBIX 00palleH i (10KYMEHTOB).
* IIOMOILb IIPH €aM0o0OCTy)KHBAHUH.

AJrOPUTM OKa3aHHUsl CUTYalHOHHOM TOMOILH

Corpynnuk  VupexIeHHs, YBHOEB IOCETHTENs  C [IOpaXkKeHUEM
OIIOPHO/IBUTATEJILHOIO amnmnapara:

- BBIXOIHMT Ha yJIMILY, OTKPbIBAET BXOHbIE [IBEPH;

- OKa3bIBaeT [OMOILb MPH BXOJE B 3/1aHuUE,

- YTOUHSCT, B KaKOH IIOMOLIM HYXIaeTcs TpaKAAHHH, Lelb
MOCEILEHUS YUPEIKIEHHUS.

- COODLIAeT OTBETCTBEHHOMY JIHILY 3a OKa3aHHe CUTYallHOHHOW MMOMOIIA
O MOCCHICHUH yIPEXKNCHNS IPAKIaHUHA C TTOPAXKEHHEM OIOPHO-IBUTATENLHOTO
anmnapara;

- OKa3bIBaeT NOMOLLb [P BBIXOAE U3 YUPEKACHHUSL.

OTBeTCTBEHHBIH 3a OKa3aHUe CUTYALMOHHOM MTOMOILH B Yupexxnenun uim
JIFO0O0H IPYTOi COTPYAHUK VUpeskaeHus:

- TIOMOTraeT pa3feThCs B rapaepooe;

- Y3HACT O LIEJIM MOCEIIECHMUS;

- T10 OKOHYAHHUHM MpHeMa COMPOBOXK/IALT 10 rapaepoda;

- OKa3bIBa€T [OMOILIb [IPH OAEBAHUH.

o CI/ITyaI_lI/IOHHaH IOMOUIb AJI I'PpaXKJAaH ¢ HAPYIIEHHEM 3PCHHS

* [OMOLIb NIPH BXOJE B 3JaHUE U BBIXO/E U3 3aHUSL.

* ITOMOUIb NPH OPUEHTALUHU BHYTPH 3/1aHHUS.

* HIOMOLIL IPH COCTAaBICHUM NHChMECHHBIX OOpaIleH it (JOKYMEHTOB).
* IIOMOILb IIPY CAMOOOCIIY)KUBAHUH.

AJIFOPUTM OKA3aHHUs CUTYALMOHHOM TOMOLIIHA

Jlro6oit cOTpyAHUK YupexxaeHHs, YBUIEB MOCETUTENS B COJIHLE3ALTUTHEIX
O4YKax u ¢ 0€10-KpacHOM TPOCTHIO: .

- BBIXOJUT HA yJIUILY, OTKPBIBAET BXOAHBIE JIBEPH;

- HAYMHACT pasroBOp ¢ NPUKOCHOBEHHS K IUleYy TIpaXIaHHHA C
HapyIIEHUEM 3PEHHSI;

- YTOYHSET, B KAaKOH I[OMOLIM HYyXKIAaeTCs TIPakKIaHHH ¢ HapylIeHHeM
3pEHMs, LieJlb MIOCELIECHUS! yUPEeK AT HUS;

- OKasbIBaeT IMOMOUIb NIPU BXOJIE B 3[]aHUE;

- COO0IUAET OTBETCTBEHHOMY JIHI[y 3a OKa3aHHe CUTYaLIMOHHOW TIOMOILU
O OCCIICHIH yIPEKAEHUS IPAXIAHHHOM C HApyLIEHHEM 3PEHHS;



- OKa3bIBAa€T IOMOLUb [P BHIXOE U3 YUpEXIEHUS.

OTBeTCTBeHHBIH 32 OKa3aHHE CUTYyallMOHHOM TIOMOIIM B Yuapexnenun umu
APYTOH COTPYHUK Yupesk neHus:

- HAYMHACT pasroBOp ¢ NPUKOCHOBEHHS K IUIeYy TIpaKgaHWuHA C
HapylleHHeM 3peHus;

= YTOYHSET, B KakKOi MOMOIIH HY)XaeTCsl rpa)kgaHuH ¢ HapylLIeHUEM
3PEHUS, LEb IOCEILeHHs YUPEKICHHUS;

- TpCAJaraeT rpaxaaHuHy C HapylieHuem 3PCHUS B3STb €ro 3a pyKy
TMOBbILLE JIOKTS AJIst TOTO, YTOGHI BO BpeMs NBH>KeHuUs TPAKIAHUH C HapyIlLEeHHEM
3PEHHUs ObLT Ha MoNIIara no3amgu HEro;

- IoMoraer pa3neTsca B rapnepo6e;

- COIIPOBOXKIaeT paxnaHuHa ¢ Hapylienuem 3PE€HHUsT 10 MECTa,
YKa3bIBaeT OPHEHTUPHBI U OIIUCHIBAET NPensaTCTBHUA Ha IIyTH ABUKCHUS,

- TI0 OKOHYaHMM NpHEMa, COMPOBOKIAET IPaXNaHNHA C HapyleHHeM
3pEHUs 10 rapaepoba;

- OKa3bIBAET OMOWIb IIPH O/I€BAHHUHK;
- CONPOBOXZAET rpaXkIaHWHA C HAPYLIEHUeM 3PEHHS K BBIXOJY.

L ]

6. CI/ITVaHI/IOHHaH IIOMOIIb ISl FPaKaaH C HAapYIIEHUEM ciyxa

HHDOpMaLHEH.

7. CI/ITVaI_[I/IOHHaH [TIOMOILIb JIJIs IPAXIAAH C HAPYIIEHHUEM HMHTC/JICKTA.:

* TOMOIIE MPH BXOJE B 3/1aHNE U BBIXOJE U3 3/aHHs.
* HIOMOLUb NTPH OPHEHTALMH BHYTPH 31aHHUS.
* TIOMOIIb IIPU COCTaBIEHUH THCHMEHHEIX obpalenuit (1okyMeHTOB).
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IIporpamma oGyyenus (MHCTpYKTAaka) nepcoHaJa
10 BONMpocaMm, CBA3aHHBIM ¢ OpraHu3anuel H oGecneyeHueM AOCTYNHOCTH
00BEKTOB H YCJIYT 1J151 HHBAJIHAOB

CotpynHuku, pabotarolme ¢ HHBaIMaMH, OKa3bIBAIOINUX YCIIyIH, a
TaK)Xe BCIIOMOraTe bHbIN epcoHa, AOJKHBI IPOWTH HHCTPYKTAX IO
BOMpOCaM, CBS3aHHBIM ¢ 00eCIIeYeHHeM NOCTYTHOCTH /ISl HHBATKIOB .

I1oBTOpHBIH HHCTPYKTaX MPOBOAMTCS MO IJ1aHy paboThl OpraHU3aLuy, B
YCTaHOBJICHHBIE CPOKH, C YYETOM I[10CJIeq0BATeIbHOCTH paccMaTpuBaeMbIX
BOTIpOCOB, MpeataraeMbiX i 00y4eHus (MHCTPyKTaxa) mepcoHala.

B 3aBucumocty or 3ama4, popmsl u Buza MHCTPYKTaXKa ONpeaesieTcs ero
TEMATHKa - BRIOUPAIOTCS TeMBI (BONPOCH) U3 IPeIOKEHHOrO [IEpPEeYHs.

[lepeyeHb OCHOBHBIX BOIIPOCOB AL 00yueHHs (MHCTPYKTaxa)
[ |
IICpCOHaJIa OpraHU3alKK 110 BOIPOCAM AOCTYITHOCTH:

* TpeGoBanus 3axoHONATENLCTBA, HOPMATUBHbIX NIPaBOBBIX JTOKYMEHTOB IO
O0ECIIeYEHUIO JIOCTYIIHOCTH JUISs MHBATHIOB OGBEKTOR COLIMAJIbHOM,
MH)XEHEPHOH U TPaHCIIOPTHON HHpPacTpyKTyp u YCIIyT.

* OcHOBHbBIE BHIBI CTOMKHX HapylIeHUWH (QyHKUMH, 3HAYHMBIE Oapbepsr
OKPYKAIOLIEH CPeAbl U BO3MOKHOCTH MX YCTPAHEHUS U KOMIIEHCALlMK J1JIst
PasIMYHBIX KaT€rOPUH MajloOMOOHIIBHBIX IPaKiaH.

*  OCHOBHBIE MNOHATHA W ONpeeNeHUs [0 BOIIPOCaM  [JOCTYIHOCTH
OOBEKTOB U YCIIYT; MOHSTHE O Oapbepax OKpyikaromeil cpesl U crocoGax Hx
TIPCONIOJICHHS: apXUTEKTYPHO-TLIAHMPOBOYHBIE PEILEHHUS, TeXHUYECKHe CpeacTBa
OCHAIICHUS, HHPOPMALIMOHHOE ObecreyeHue, OpraHU3allMOHHBIE MEPOTIPUATHS.

*  CrpyKTypHO-()yHKUMOHAIBHbIE 30HBI U 31€MEHThI 00BbEKTa, OCHOBHBIE
TpeOOBaHU K 00ECIeYEHHIO HX AOCTYIHOCTH; OCHOBHbIE OIIMOKK B aJaNnTaruH,
CO3JAI0LIHE Oapbepbl MaIOMOGUIIBLHBIM MPA’KAAHAM 1 CIIOCOGE! HX HCIIPaBIICHHS.

*  OTHYecKME HOPMBI M IPHHUMIIBI 30 (hEKTUBHOM KOMMYHHKAIMH C
MHBaMaaMu. [Icuxonoruveckue acekTsl oOLIEHUS ¢ VUHBAIMJaMU U OKA3aHUs
UM IIOMOIIIH.

*  OcHOBHBIE MNpaBUIa U CHOCOOB! MH(MOPMHPOBAHUS MHBATUIOB, B TOM
AHUCIC TPaXIaH, HMEIOLIMX HapylleHre (YHKUUM CTyXa, 3peHus, YMCTBEHHOI'O
Pa3BUTH, O MOPSIKE NpPENOCTAaBIEHUs yCIyr Ha oObekTe, 06 Hx npaBax H
0053aHHOCTAX [PH MOJTyYeHUH YCIYT, a TaKkXkKe O OCTYNHOM TPaHCIOpTe s
noceueHus: 00beKTa.

*  Opranusanus nqocryna MagoMoGHIbHbIX rpaxadH Ha OOBEKT: Ha



TEPPUTOPHIO O0BEKTA, K CTOSHKE TPAHCIOPTA, K BXOIHOM TpynIne B 3[aHue, K
HMyTAM NEPENBHIKCHUS BHYTPM 3[aHHS, K MECTaM LeJeBOrO MOCENIeHHs! (30He
OKa3aHMS yCJIyr), K MecTaM OOIIECTBEHHOTO IMOJb30BAHUS H COIIY TCTBYIOIIUM
yciyram, B TOM 4YHCI€, M 30HaM OTABIXA, K CAHMTAPHO-TUTHEHHUECKHM
NIOMELICHMSIM, rapepooy.

. CrneuunanbHoe (BcriomorarensHoe) 00Opy/lOBaHHE U Cpe/CTBa
o0ecrieueHus JOCTYIIHOCTH, MOPANOK HX 9KCIUTyaTalluy, BKJIIO4Yasi TpeOOBaHUS
0e30MacHOCTH; OTBETCTBEHHBIE 33 UCIIOIB30BAHME 000pyIOBaHHsI, UX 3aJaUH.

*  IlpaBuna u nopsmok 9BaKyauuu rpaxaan Ha o6beKTe OpraHU3alINH,
B TOM 4YHCJIe MalOMOOMIIBHBIX, B 3KCTPEHHbIX ClIy4yasX M Ype3BbIYAiHBIX
CUTYyaLUsIX.

* llopsnok  B3aumoneiictBus ¢ coTpymHHKAMH OpraHu3aluu
COLMANILHOTO 00CITY)KHBaHHUs TIPH TIPEOCTABIIEHHH YCIyT HHBAJIHUY.



